$_LEERTT

Shame and the most inhibiting emotions is overcome

Immediacy of expression of feelings

Develop relationship that otherwise would not have started in the
first place

Greater degree of control

Client active participation in their own healing
Source: Cohern & Kerr, 1998; Lange, 1994; McKenna, 2007; Pennebaker, 1995; While & Epston, 1990)

More honest representation of the client’s situation

Facilitate self disclosure (online disinhibition effect)
(Suler, 2001)

Greater self acceptance
Greater self reflection (cognitive processes) (ennebaker, 2003)
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Text Talk/ Speech Words

UES (Murphy & Mitchell, 1998)

together.”
y quality and intensity of emotion, as we
aden levels of meaning
g a level of contextualization and meaning
hancement.

Emotional bracketing

ZHCO A AEAE
e E T BRFE.)><"

HESL (BREATFE IR
e R ETTIEEE?
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Descriptive immediacy

“If you are standing beside me as I write this.
you would notice me stopping often, falling back against

Provide the client with images that will give them a
context for understanding our words.

Tanya,

the back of my chair saying "that’s incredible” to myself.

middle of the sentence, my hands towards the computer

Your recent successes against guilt are so wonderful that
even now I find myself (right now!) stopping in the

screen, my mouth wide open as if to say “this is

amazing”. How did she defeat guilt?” (Murphy & Mitchell, 1998)

Use the terms to convey your
understanding (reflecting)

W

W :

"I think I can hear”, “I have a sense”,
"It sounds as if...”, and so on

B B—EEY  Fes RIS - ESZE
IREEHEI ARG —EA » 5B AP OUREEEA
YRRt R

DR AR SR RB R EHC
OEE —ERGTFES > 5.
FREWRIEE > AP > ERBCRDMESE =
@iﬁg&?ﬁ » (HEEBEEIURIM A DA H CREE A AT
HIZREL .
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Creative keyboarding techniques

Lend a vocal and kinesthetic quality of messages
e.g. Fonts, colors, spacing, exclamation points, emoticons
and acronyms (shorthand expressions)

Attention to how a client presents themselves in text
format

W BEREEA A HEYAFDLE O RS - DIER BAS
(B4 S DA drRRE Ry I > 2RI
PG AR >. <"

C : HAEERIBHESEADELE. ...

Metaphorical language for meaning
enhancement

* Add richness to your writing using metaphorical
language

W : Coral - ZBMRBREE-—FETORE
B 0R - BRS—HEFRE
EBIREEE - 5 |
FU—8AR  —HER > 8i5E -
AEBTAGER - BIRIFEHER
R
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Other techniques for online
counseling

Holding the information content of sessions

» Store information and recall it later to assist in an
exploration of subsequent materials presented by a
client.

W @ B ER EREB B RAA MR B cclf My
W : 3045 Eirsa B e mE IR - mEbbi -

RASERIZEEC - HESHRRT
BAEF - IRERR &S

Share of internal thoughts processes of your
intervention

+ Using “I"” to own your feedback.
+ Check with the client how they have received the
intervention

W : REMEBEFEAEENRL R BR?
: HIEZE:E, OK?
. sorry, Hﬁﬁ%%-u RA8stop o] BERS SR &K
P RAESR SRR ORI S Ry d VR L BEET
té]%“}ﬁdﬂﬁﬁﬁlt.\ﬁﬁtﬁﬂﬂﬁﬂ » {E R REEE oY sE S A PR (X
[=1
 NBIRE&AHY - RECHE ) - I RIRAE—
D ZHMR~
 FERREEEEEIR
C: EEERAAL~

Eéﬂ

=0=
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BB BHEANEEE.
 BREP R AREEIIEE?
==l
D IREBBRIKERINEG BT, B EE%?
: B0,
: EAHBREKGZESANIEE, BESED...
HEMRBBIEREEFRE—L -
GHEAXEHRBEHMET(FREES.....
MRRBAFREE - FHINBHFRET BEEBEHEITELE...
Coral, /MR, BRI — S — S IBFEBRIREFIE R4 EV
C: I#HAfHp LEfE?
WM2HBEE—MDIE
HEZENET
W : HE. REREBEIBCEME... BRREHZRIBHOTEE?
BRI ERIREBL T, A BRERSE R AR R
MR B R EERE S EN R T 1E. ..

C: MHZoILIRE.??

=0=z0z0

Text-based externalization

+ Use to externalize problems and give them a voice

C: MERLLHT, HABALCKEGEFSE.EE....
S 12 REm,;

W RBEALFSEZRERIRESEE  SBREEE?
(repeat the words and phrases that the client uses)
"L | SRR ? (B —ELTIRIR ?

: HEC1RERKG, HeH#HZHA=ER..E..
ERATERERD, MBEAAHRLITELT,
HEETREMARELD.. SREMZIIFRIELE,

PS5 | -->ESELLIREEMRER AR ?

PULFSM | - > IR IRFTA BRI ?
C &

@]

)

N\

e

N=z0zx
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: Cindy BEABITE "WOFSHE,

D W AKREEREEM,; KABPMEGE LT ITFE,
EithE% d"f?%ﬂyd HEGSEM,;
ﬁﬁ—ﬁaﬂ%ﬁ Cindy PULELBOTES B TR
BIRITE "AOEFSE,

. YREEAROATERE " OS5 | UREYE/RIE !
TALFTSHE | UEAR o sEIRFRA B HIER G EBEAK
TREIR | B2 "R --> EFRATEEEREEA ?
RHE,

: IREEE
BaREMHNEZR....BHFERER

. IR ERER T DU | PO ?
EHBECHAZ

DoEnE

I

= = 0=

=0=z0=z0

Points for consideration

: EEEHAER?
: —EAR— ﬁﬁ/’?’%‘% I
| IHRE GBI ZE D!
: HER~EFAIERMERT ~

: MBRLEFRGEER, %K
: BRI~




narrative, ho
g it back to a clientin a

ECH
MBERBEE—AHTEEFES -
BE—7AH - EREGEEN .
MIRERZAEERRECHE —RXZE! !

cZal MRS

R B 4 5 &)
C BAR - AKER27IREAR -
RBRBRRESESHKIBZLEME - B
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Thank You !
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