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Project Development

The development of social media platforms

Life Architect | Life Architect Il
2009 - 2011 )\ )\ 2011 - Present

| \

Forum Facebook
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Life Architect | (2009 - 2011)

Data Collection & Analysis

(key word combination )

— Searching High Risk Posts

Data Mining Result

Public Area

— Online Engagement

Private Area

Work between
Online & Virtual World

Face - to - Face




Summary

Disclose our identity in a right place

Verification of our official status for their sense of security
Provide tangible services

Targeted intervention

Problem solving or information giving

Encourage for face-to-face contact

N2

7 Caritas Love in the Service of Hope/




Life Architect Il (2011 - Present)
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The Advantages of Facebook

. Targeted intervention
- Networking (snowball effects)
- Update status

- Instant chat

- Mobile facebook (Messenger)

- Service prornotion
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Online World
High Risk Youth

Work Flow of Facebook

Create Facebook
Working Account

Process of snowball effect Snowba

Watch/like/ reply/ Youth ,S

post on youth’s wall/wall of

youth’s friends Frlends

4

Worker
Disclosure

Say “No”
-Update status
-Share information
-Prepare for future

Intervention
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1. Update Status

facebook OB A 49 - KOBEFOEET

I2-R ARG *x.x 1+ 4+ P9ESF= Tuen Mun Hospital
B - BPE - BUASRS - =
eh H 6 AAEEENT-

_ﬁ
B

A=<
SHI10E 2468853 FH#8 - 37
- Chi Wing Ng A8 - - BXi 8 BEZ T3
SE 10E2:47 - 7
ER.FERPE=.~
SH 10 3:06 - 3iF
- B ooty moRcRTs: - -

SH10E833:07 - %g}‘-

B e

SHI10E6:058§5 5% - ilYF

_memrwégexmu\?u > <

Debbv Wono DBjcﬁ:;Dﬂ? ERNEE?
SH10 - BT




1. Update Status A
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(Case lllustration 1 - update status
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Case lllustration 2 - update status
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2. Worker Disclosure

. Debby Wong
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4 . .
Case lllustration 3 - worker disclosure
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Case lllustration 4 - worker disclosure
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4 . .
Case lllustration 5 - worker disclosure
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~ 3. Snowball
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/4 Information Sharlng/ Servnce Provnsnon
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/4. Information Sharing/ Service Provision

i%ﬁ%% (é%%ﬁﬁ%ﬁg%iﬂ) | % ~
561 -9 =55
Elh IGO)
htt p.aksapcarasoghk.a l Eﬂmﬁl
BARS = 18 : ﬂ BEHT e ol
RS — -
'l B | 13 o
&7 BRISONE B i#THa E =% @, FELRIL(H
") i n ) SR
g ?@ — <
[ 1P0a¢
A P— ;) CD 7~ =
O srss 2 Z=H= E3 snudisensis B a5
+: +_ | -+
w7 561

K &5




s

HEERET HERSHEIEG
()| £ 5RER FMESE
AR P
EEREF, RS

'Be Clever , Be Smart 4 R EF
ABTEEHFT GF—FBEO
[ | #%% cokB Five BAE

| etEees-Er pHzae B
ERET WS ARKBE"

[ | EERER EEHTON

O | £%REF RIORF

O | WEEEsAE SRENEESE 55
oo

O

OO0 0O O

%Egg FaHEREs sEAR

[ EEREF SRHESF
)| EEREF MOM2N
O | EEAEE, REm
O | %% EEES KeH

+12
¥ »

+4

*2

+1

+1

+1

+1

+1

+1

+1
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Effective ways to
build up online relationship

1. Understand the culture of the internet world

- Don’t be afraid, don’t hesitate

- Disclose our identity in a right place

- Verification of our official status for their sense of security

- Let the youths know that you are always updating their
status, i.e. well use of “like” key, replying their posts

immediately
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Effective ways to
build up online relationship

2. Smart skills

- Pacing

- Show empathy, concern and care (reflection of feelings)
- Use of compliments

- Open and direct questioning

- Information giving (knowledgeable about the field)

- Taking initiative to help (expressing concern)
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Effective ways to
build up online relationship

3 Tips for relationship

- Allow instant requests

- Allow anonymous

- Allow low-threshold

- Respect youths” autonomy
- Respect online culture

- Be patient

- Be more emotive
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The Future Way

- Online work is not only for engagement, but also for
counseling

_ Breakthrough from traditional counseling setting

- Integration of online and offline service
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Data Collection & Analysis

Keyword Combinations
(Drug Abuse)
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Primary Connection at Public Area

Online Education

o Exchange view / deliver correct information
o Provide community resources

Online Engagement

L Concern & support
° Seeding for further contact
o Leading to private contact

Remark : not to disclose social workers’ identity yet
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4 N

Secondary Connection at Private Area
® Private area including PM/MSN/Email

® Verification of our official status
* Clarification of problems

* Emotional support

® Assessment

® Propose F2F Service if necessary

-  Caritas Love in the Service of Hope ,




e

Response In Private Message (Example)
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Face-to-Face

Follow—up services

e F2F intake assessment / counter check
* Tangible service

- Medical consultation

- Legal advice

® Develop counseling relationship

® Supportive activities

a. Strength-based program

b. Rehabilitation program

c. After care program
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