12/01/2015

Appendix 3

o EAURAARR
Q Departmant of Applied Secial Sciances

CYBER YOUTH WORK -
CHARACTERISTICS,
OPPORTUNITIES & CHALLENGES

Dr. Zeno Leung, Assistant Professor, Department of Applied Social Sciences
The Hong Kong Polytechnic University

s

Qh THE HONG KONG
? POLYTECHNIC UNIVERSITY oy EALRHER
Depsrtment of Appliad Seclal Science:

FUH TR

&




Outline

* Research Objectives & Methodology
e General Observations
e Themes & Characteristics

* Does Cyber Youth Work Work?

Research

¢ Objectives

— To explore processes and characteristics of cyber
youth work in HK;

— To identify factors affecting success of working
relationship development of the process
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Methodology

* Qualitative interpretive approach

¢ 3 data sources
— Records of online communication (9)
— Interviews with respective social workers (4)
— Interviews with respective service users (3)

¢ Thematic analysis with NVivo 10
— organization, rich description & in-depth
understanding
— exploring ideas rather than counts

AT

“characteristics”, “processes” and “skills”

Case Profile

Name Gender/ | Needs/ Source Interaction Worker
Age Problems

Katherine* F/17 Identified by worker ~ PC + Mobile + F2F Cassie
Coral* F/23 CcC Identified by worker =~ PC + F2F Cassie
‘Yvonne F/17 CcC Identified by worker =~ PC + Mobile + F2F Dora
Bonnie F/18 CC +drug Identified by worker ~ PC + Mobile + F2F Cassie
Ting Ting  F/18 CcC Identified by worker ~ PC + Mobile + F2F Dora
Simon* M/25 drug Self-approached PC + F2F Dora
Cathy F/16 drug Self-approached PC + F2F Yolanda
Kevin M/15 drug Self-approached PC + F2F Yolanda
Eliza F/20 drug Self-approached PC + F2F Denise

Durations of service: ~3 months to 2 years
PC: MSN, Facebook, etc.; Mobile: SMS, Whatsapp, Line, etc.

12/01/2015



General Observations

* Drug cases:
— self-approached
— higher motivation at intake
— concrete/tangible needs/issues
— shorter service duration

¢ “Compensated dating” (CC) cases:
— worker-approached

— lower motivation at intake (i.e. more engagement
efforts needed)

— emotion & psychological needs/issues
— longer service duration

Themes

Social presence

Privacy, autonomy & sense of control

Use of text, multi- & social-media

Time dimension
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Social Presence

* awareness of co-presence of another sentient being,
accompanied by a sense of engagement with the other
(Biocca, Harms, & Gregg, 2001)

* (computer-mediated) communication is effective if the
medium does facilitate appropriate social presence
required for the task/process involved

¢ Present to the online generation
— friend approach, active in social media
— need to know their culture & communication modes

Cassie: " 4g FHFHE(AEREPREHET ... Al
LIKE #HEH (F/D4F) FEZ! | -

* Present to the online community
— website built for promotion
(http://playsafe.caritas.org.hk)
— discuss in selected online forums e

28 maEE PIE

Katherine: ... TE{EHAM (H658), (EAHEHA!
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Present to the individual

e A friend that is trustful and often available

Katherine: ' ... BB [E AR A SBVENY (fCC) 15 ... ++ THHED
GFAER, HLE—IE |

Simon: ... HIEE (H 1) R HAGRAL ...

sy “Snowballing” effect

¢ “incomplete” communication in online dialogues
— no facial / non-verbal expression

— ambiguous meaning of emoticons and texts, easily
misunderstood

— Chinese input problem

Simon: ' REfHE—EHE 2 (IH15) Wy, 58T, T
MR .. AEFE LA, 3T (F7) BLATRERTA)

Denise: ' HEHMGEHESW, BTG E—, NF
RIEEHTT ...
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Present to the individual

* be responsive & articulative
Yolanda: " &FEMENEIEE T

oWl

¢ right topic at right timing on right platform

¢ though weaker when compared to F2F; social presence is
present and can be expressed in different ways

Privacy, autonomy & sense of control

¢ Privacy & anonymity
— appealing for marginalized groups
— reduced fear of judgment
— facilitate in-depth disclosure
— low “cost” for seeking help

Simon: " ix&E EPEVES L (F1H) =T
Katherine: " 44 75 =& (REE RN 20T 2601 |
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* Sense of control
—  start/stop conversation at client’s will and pace

Cathy: " HEHIHMER (L T) #H0E S, T s = egsE o] DUy
block WE{EHT |
Simon: " HEF R HIHIFTAFETE , ~ T RS high ER(H

e Challenge for social worker
— jumpy and fluxible discussion

Cassie: I ... (55#) PlokBb 2, 17%E set agenda |

Use of text, multi- & social-media

e Text
— full record kept

— review communication records

— misunderstanding / misinterpretation
— typing is inconvenient

Katherine: " T HEERFRIE |
Simon: " ... AHFEEF A, FT (F) BEATRERI A
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e Multi-media
— use of emoticons & audio-visual materials
Cassie: " HH§ send 5EAHEFE youtube — K (FREERH())
A, AR S

e Social media

— keep in touch & updating client’s situation easily

Time dimension
¢ Synchronous communication

— interactive, but can also be a pressure when need time to think and

respond
Yolanda: " [BJESZH: ... AISSFEEFTIT /% X delete ... FIHER
HO4HSE—T |

— time lag leading to miscommunication

* Asynchronous communication
— time and space for both parties
— convenient tools for updating & keeping in touch
Cathy: " AEFAMETZEEEER, HEERL, ¥ {E message 5t ok M |
Katherine: " FAZR&IHFRE (FLif) &Y ok M | -

e Pace of client
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Does Cyber Youth Work Work?

* Young people’s world and reality

¢ Friend approach well accepted

* Reaching the unreachable & lowly motivated
¢ Convenient & vibrant platforms

¢ Inadequacy of the media

* Scope of intervention

¢ Other technical & practice concerns

Cyber Youth Work

¢ Asan entry point
¢ Complementing & enhancing F2F intervention

¢ Substituting F2F intervention

10



12/01/2015

¢ give it a right position and orientation in youth service
development

* notjust the first stage to engage, nor replacing the
conventional ones

¢ rather new platform(s) for social worker to explore new
chances & methods in youth work

PHASE-SPECIFIC TASKS AND
SKILLS IN CYBER YOUTH WORK

Dr. Lit Siu Wai, Assistant Professor, Department of Applied Social Sciences,
The Hong Kong Polytechnic University
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Cyber Youth Work

* Does cyber youth work work when compare with conventional
f2f youth services? How different? How complementary?

Online engagement

2 online

Fade out/end abruptly

Cyber Youth Work

¢ Cyber counseling is a field that has seen tremendous
growth in the past 10 years (Barak et al., 2008)

¢ For many people, the virtual encounter within internet
counseling was more accessible, more fruitful, more
appropriate, more indicated than the f2f setting of
traditional psychological counseling in an institution

12/01/2015
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¢ Barak et al. (2008) concluded that ‘internet based therapy on the
average is as effective or nearly as effective as f2f therapy’ (p.30)

¢ Other findings suggest that some traditional stages of
counseling may be applied in a superficial manner or omitted
altogether during online counsel-research (Day & Schneider,
2002; Mallen & Vogel, 2002)

¢ According to Williams et al. (2009), ‘there have been no
published investigations of the micro-level processes that
occur during online counseling sessions. This is an important
omission, as improvements in the effectiveness of online
counseling will depend on a better understanding of
therapeutic processes characteristic of this form of delivery’

(p- 93)
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More special gains to be made:
Phase-specific tasks & skills in cyber youth work

Phase 1: Identifying

1.1 Reaching the Unreachable — those who will not
initiate to seek help from social workers

Coral: B HELEGE FRELF B E - HBIEEE L T
T B NES LS R LB R EE
(€=t s )
Katherine: N B EREA (LT - ASMeaE > EiriS e X
EARARAF > SORIERI AT ARG - sRAeings. .
1.2 Differentiate Fake - early exposure of social work
identity
Coral: Tl KEREEL TRES (7 > E&EE—T
EREEEGE

Phase 2: Engagement/Relationship Building
2.1. Icebreaking
Cassie: {41 - FIGHZ AL > et TAAY - HERIR
REFEIBAMERT » EREIREL block » G
» IR AR R PR U R DUR BBt =) £
ljCassie, FH#HAR

Dora: FAIHER EETHIHVZGET > AR > UlDora,
R 2 HE T TUCE e bt Bfemail B D25 PS4 14 i
H?

12/01/2015
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2.2 Information giving

Dora: http//www.vtc.edu.hk/vdp/teens/allowance.html
BUBTE AR AT SRS - (EAEER

Yvonne: B[ BEERDIIE S:S?

Dora: 45 » FF /L FEW] - ESEEIEE - BRb ks
BEBIREE

Yvonne: T % EHERMARL?

Dora: 2%DREET

Yvonne: $$ 1g?

Dora: FE{H$%

2.3 Expressing Agreement
Cassie: 47 /£F ?
Bonnie: MERZ4H
Cassie: B..."% » BERGHFEVWRIIE - BRI
Bonnie: TRAVSE A 11 v U B R L,
Cassie: 18 | EfRFFH !
Bonnie: {%=[
Cassie: FTLLE R

Bonnie: /i\qj=[
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2.4 Taking initiative to help

Cassie: I » {RE&LFU 2 TR IR > TR T ?
A VB RAE B R B AL A

Bonnie: #{ /£ lf|@@f g & H iF@a@?

Cassie: 1 RADZERERT ? 4R E] PAFTEEEREEM XXXX

Bonnie: BEAPAREL- [I-FR A7 A MELTF12/_\

2.5 Tangible service

Cassie: I3IS7H R ELERS N{LALTHE ?
It 38 T DAEEIE AR fR A
Bonnie: @@

Dora: #x B CHTTMBARTHEEY ? Bt A BB
BRAE BT L FHEBEFPRE
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Cues/Tips in Maintaining Relationship

“Friend-approach”
— Chatting
Katherine: /210000 T
F H12{%30000!'hanawa
Cassie: !!!!![@dy ==

Yvonne: T, RS AR (4T 2 -
Dora: {{E A A ZBL > GG
Yvonne: E3{&01i.. Yeah

PR ERED

— Curiosity
Cassie: {5 HIEHZE 7 2KERAS 2
Coral: SE/E~F AN H H H ... J1_EmZEER
FEELIT A==
Cassie: HZE ? RURITFHE~
Coral: #26 ABrEFuE~"~
Cassie: BEDLIB] ? FRIEAIFAL. ..
A #EEE Ahupifil?
Coral: *2 g A BE. .. O~ MSNIUEF i BEah~ 254 4E

17
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— Knowledgeable about the field

Dora: {RZFIA 7T REEADZ & & fardix ? R
AR 4 S E L R R A E
Ting Ting: f7bo-.-[A s H A /=31
B TERIEIE R

Dora: i » TH{RH AT ek E F T agent L 2
Ting Ting: A5, tLERXIELE, (EEEZEULFR2000{EH47%

Dora: I3
BEEHAS500

— Availability (someone always care)

Coral: H13EH AFAE

- Keep instant/immediate response
Cathy: Al 1.5 L8E HL AR & TH EARG% .-
Yolanda: (4%, 3 RfRfacebookEREEE T ...
Cathy: f&I.. 550 H AN FRE R T,
Yolanda: &%, BH{R FEREIE?




— Disinhibition effect
Non-judgmental
Dora: {RRIIEEL ?
Ting Ting: ys NG {52204
Dora: BEfi#HE ?
Ting Ting: Fd/ [\ NGEAC B EER I Eif-.-
YR T IEAR e R U ERIE S BEE

‘Being-hidden’ — decrease pre-existing barriers
Kevin: T8 MEEZERL A2/
Yolanda: HEHABHE 1+ T2 I 7, AUERAT A
TERTHOA] DARTAR, G R 8B R, M Bt BEE
sl BRMAROREIR, FTRAREZEE LA
Kevin: A fEE R EREFE A WE, HEMEEE, ®’
i, A, EEEEARAL Tird(MFFBReERSED), 1
mo —ELREES(EMLS 1L R A i W AR >
% 4% BUE, (B LR, AiRE
Yolanda: MBS /=& RA?
Kelvin: F4HTE/E, WIIH 195 LR 2=

12/01/2015
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Increase clients” sense of control and choice over how
and when to engage

Coral: {NF BB > 12— (FE L] DA B |

Passive? Very important in maintaining relationship

Phase 3: Intervention

3.1 Critical moments

Constant contacts to show concerns, but don’t push
Yolanda: fRERTHARFTHE??

Cathy: f4..

Yolanda: 83, HIHEF

Cathy: 55.. 2 A T 472600

Yolanda: IE A48 (847 KT 5045 /= BB

FBERERFROESAG R
Cathy: #/%%..

20



Keep observing clients’ situation on web

Yolanda: {74 2% HEE? S AGUI{AIEF? (29/11)

B AT SRR A0 R 7 S ET AR ? (7/12)
BLLF. (A RS BE A0 e 2 AT AR ? (19/12)

Verbalize feelings in client’s situation

Cathy: S FPOREE e TREE nif#F RERHE RLIS
B O B LBEE BRI 2ET,
Yolanda: ug“ﬁ{u%ﬁ:%ﬂ EIR=t %’i‘ﬁ?%ﬂglﬁj S ﬁ

F.O > AIER G, A BRSSO BEE
% IREGHEEER > SIRERELEH 2L

LR 2
Cathy: g@ﬁiﬁ%?ﬁ%gﬂﬁﬁiﬁﬁﬁﬂi%ﬂﬁ, sk
(0] .

Yolanda: Bf{R—ELFFE ... — B AMRAFLEREZ B
FZHC  DEE—ERGEESR - FEE

12/01/2015
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— Familiar with client’s stage of problem

Yolanda: W AHE KA KEE 2 AIEE, sl
ED.. it AR
HERBER TS % - LBk
o BRI T {F S B AR
IKFRIRAE - A BT T o e B
ETAE..
cathy, FH B0, AR B35
B3 1 R I 2

Cassie: CCHVANE[E]FEEL » aIFEMREH B > R4
B (HANRREEFLIY > B AL

3.2

Focused Discussion (Problem Issue)

Yolanda: M (=R 7EH bR EEY)?

Kelvin: {4 » BHEREEY)

Yolanda: BEAY...IHRI{A1H 19 H H#EHECR - THEESE
Elrte, RO—2MFELE i - HIRER
NEFTEEHRER?

Kelvin: 17, [N RS TS, & 5 & EHE T

Yolanda: FEHE. .M GRAN AT DR EEEREAT » TH 8 {E5]
FRE, BB E R Y

12/01/2015
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3.3 Direct intervention
— Normalization
— Focusing/specifying/questioning
- Validating
— Sustainment
— Information giving
— Advice giving
— Reflections of feeling
— Services giving

Cues/Tips in intervention stage

Keep client’s autonomy and control

Invitation to talk

Disturbed emotions — good entry point

More reflections of feeling

Provision of tangible service

Expressing concern

12/01/2015
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Phase 4: Termination
4.1 ‘Successful intervention’, fading-out contacts
4.2 Termination abruptly
Cassie: hey girl, where are you now?

CYBER YOUTH WORK -
PRACTICE WISDOM

Dr. Stella Wong, Clinical Associate, Department of Applied Social Sciences
The Hong Kong Polytechnic University

‘Qb'lmuo.\(, KONG
POLYTECHNIC UNIVERSITY BDELELEL Y
O Department of Applied Soclal Sciences
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Online relationship

Question 1:
Can warmth, caring and compassion be communicated via text?
- Relationship building/construct of the working alliance

* Research evidence does indicate that online mode of
counseling can create a working alliance which resembles
qualities of relatedness encountered in f2f interview and
therefore highlights that a positive and effective online presence

and therapeutic alliance can be achieved (Biocca et al., 2003; Cook & Doyle,
2002; Prado & Meyer, 2004; Walther, 1995).

Clients with drug issue (extracted from recordings)

C: FEGTFEHHEREB R~

C: HABFRE G2~ /ReEE~ (It's all in my head)
BREDE RIS~ FE~REEMA SRR~

C : JAEIF T2 R~

C : R HERMEEH BRI TR,
I RETHERL
W : YEAH... REHR MEEDE R g <SRG 02 EAM

Clients with relationship issue

C: HEGEAG2LERER - EHER > SHEGETD
T S - MRS | S EHE |

12/01/2015

25



12/01/2015

Text Talk

Question 2:

How to establish online presence and relationship with the
absence of visual or auditory cues ?

“ Text talk is a skill and an art, not unlike speaking, yet in
important ways different from speaking” (suler, 2004, p.20)

Presence techniques (Murphy & Mitchell, 1998)
» Bring clients into our presence and to make more vivid
for our clients the experience of being presence with us
» Contextualize and visualize the meaning of online
communication

Stella: TR AN 4 E MG AR 5y 575 /D4 1 T
REW RS R P O AT . a el 11|
[HEFIFPOLYU » BEIS BB E B2 d
ToL MRS A7 548 ~>_<+ (tABRESE - FMEA
CHEPI)

BRI EL O BRI 5 \ o/
PR . L RTR O
S5 L =)

PR R AR 75/ AR R AR 1

26



Presence techniques

1. Emotional bracketing
» Convey nonverbal elements of a worker’s written
communication such as thoughts and feelings of the
worker

W IRE B RIS E O T E R
e i

W IS, (BRI OIRT)
GIEG R TEE

w : BEfREEE > B—EOPEE—a5E TSR
ERFEES | M T EES AT 2% Coral !

2. Descriptive immediacy
* The description of the worker, scene, and setting
» Intensify the experience of the client and the worker
being in the presence of each other
* Deepen the connection between a worker and client
+ Convey importance and depth

W HE{RIFY] > Coral > FRIFEE TR !

W HIR—EdF s AR EZEEREC
OEE —E RIS - e
REIRHEE » WAFEE - BERABRMES2HA
ggg& » (HBE BRI R EUA B E CREAXFT
’ !{/ NAR e

12/01/2015
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3. Use the terms to convey your understanding (reflecting)
* E.g. “Ithink I can hear”, “I have a sense”,
“It sounds as if...”, and so on

w: B G (EEE > 4R BESREEREEY - RESZE]
g%ﬁ%kﬂﬁ@~@k » FIEM AP EIEEA

. BRI R BB OEE —E SO
: ZEIAEIERE L2

R~~~ E I RES R RIS R L DI AT LS
. 205V > IUPERER R [ B S S PR

=03 3

4. Creative keyboarding techniques
* Lend a vocal and kinesthetic quality of messages
e.g. Fonts, colors, spacing, exclamation points,
emoticons and acronyms (shorthand

expressions)...
+ Attention to how a client presents themselves in text

format

W o BEREAMIHH Y AHUH Ca R B S — DR A
Bt S EUERE R I Sl SRFRARIR
PG R R >.<

W IR IR EREE (e E A B RE AL |

12/01/2015
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C: FEEAERZE 333333
et A B ~wakakakaakakaaa
W B L /NOERE SR IREL AR S
C: PHFAHE “kakakakakaa
ABA N L EBIR T AR AR RE 25 22
W« R ANBE R F IR iR A H A A <
C: kakakakaakakakaa
W KT 2 AR S 2T F T ?
C: ﬁ@’ﬂz El%B%’%i(?ﬁ%wopﬁébssﬁEPIH:%K¥-,,- b0Oss
W & 2 EIETHF T |
{?Zuffs AR —ERAT * Explore the style of
C: ﬂ/ﬁ% kg@lg@;kakkakaa communication, word
gy —— used and abbreviations
W %d%ﬁ#ﬁﬁﬁ used by the client
C: %w y \@ @kakakakaka (“tune in”)

5. Use of metaphorical language for meaning enhancement
* Add richness to your writing using metaphorical
language

W Coral » FEE(REEE HE— 70 -
HARGF LR > (HIRSS— T EED
R R R A > dF B |
FO—ERE  —HER > 55
REATAGER - EREREHEE
TR

12/01/2015
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Other techniques for online counseling

6. Use of questions without undue directness
*  Words are used in an online context without an initial
“softener”, they can be experienced as too direct
* Include additional wordings and this provides a more
gentle approach

W : T[IE A DRSS /D/D - RERR B ©
W ISP e . (RE ORI 2

7. Holding the information content of sessions
e Store information and recall it later to assist in an

exploration of subsequent materials presented by a
client

W - Bt aCR AR b L B B (R Mok it
W : Sefe ERIReEMSISERIE(R - (f&bbik -

RSP EEC - HEFwRT
BB ORI BE R B SR

12/01/2015
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8. Share of internal thoughts processes of your intervention
Using “I” to own your feedback.
Check with the client how they have received the
intervention

W {REME R AR R A ZEA 7 Be?

C: FkmEfsEE, OK?

W : sorry, IE4FE & > {RAEstop iT FEHF 557k

W : RREER » T RIEER TR EE RdiE5E LOREE -
éﬂ%ﬂ)ﬁd"ﬁﬁﬁ'bﬁﬂtﬁﬁ"ﬁ?ﬁﬂ » (ERTREER TR S R ER

W REIREATY) o RE G ) > A LREE—F

C: 2R~

W FHE IR EEE S 5 E 2K

C: BAREIRS T~

C: Ik H H &S E4r
W - BEERRE? N Ry 3825 e o2

C: E
W AREASRIKEWRE SR LT, A ke (%2
C: &4

W: RREBREK GG S AIIEE HEEZED. ..
HEREA IR 4SR0S —0
HEA A TEBRERE.....
WERGBKPTRE - FEIRFRA R ERMETIER, .
Coral, BEARB R TR DAI—— 0 BB WM RBEIE 4 780F
C: TEAT( THE(E?
WZHFE T
WEERNELT

W B (REf el 2] B AT . B R I S R ) TEE?
BEFEERRO T A BERSERARE MR
iR BEIE I AEERE S FEN B A

C . THF A LIRS 72

12/01/2015
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9. Text-based externalization
Similar to two-chair techniques, using text instead of
chairs
Use to externalize problems and give them a voice

C: BEIAY, BARALEEMRIF5HE B4,
Wik 1 LRk,
W : IREEPDF SR R 8 5 % - S REEE
(repeat the words and phrases that the client uses)
TS ) BRI 7 E—ETEYR ?
C: LEHCIFE& y, SLoB A 2B F]. .
TR AT RO, s AR BRI,
HEhE G R EM AT L F] | EIEEH B HE A,
: {r PILEFSHE | > BB AREEREE A R 2
- &
{r RS AT ?
c: &

=0z=z0=0

- Coral BFVEITR " RO

- FE AR AT, ARSI EM AR AT,
@ﬁzf“ﬂ%d*%%d FEC 4 S i,

. AR " Coral W'b‘ﬁ?ff%& A EE |
BIRITE " RLESE

 AREEAROATRE " LS | VEEIEARIE |
TR | YEAR SRR A B ERR S K
THREAR | B4R - T RO AT IR IREEA ?
A,

e

(BfEHRIAET] | AR

. IR — BB AR T DI TP ?

B A EChAE

g

I |

12/01/2015
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10. Offline messages

W o (BOF . B H AR IR,
i g A I [ cal I M. QYR & TP R H
(.. AR AL B4R TR RN 2

W : Katherine: fiL {575 {[E R O BLHT A
PURHELERER oL A EEREEL S AEE

11. Search the internet regularly and have an up-to-date list of
potentially useful websites

W : IR Z AT MR IDEE TEA

http://www1.jobs.gov.hk/1/0/WebForm/jobseeker/jobsearch/quickview.aspx?SearchFor=simple
S
W KA LR,

WA © R
ANE| R T
e GRS BE ATE 0 B A RBE
BE - EREHEEE
BE L PR, RATEE,
5 B H$7,000 - $12,000,
FREEZRA © KIS 1] 208637499901 EL#H/ N T4 -

W FH{DARD.. R FORE0K

12/01/2015
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Points for consideration

i. Agreeing a contract for the working arrangements (goals,
time to talk, alternate ways of communication...)

—  provides clarity on the nature of support and the worker’s
role

W giEE 0 O#&?

C: —{HH & —MIARIE

W IR BRI 25 1!
C: HEE- G R~
W : IR 548 B BMARIE &, /40K
C: &R~

ii. Online paraphrasing
—  Check accuracy
- Allow the client to “hear” the content of their dialogue
— Initiate different interpretation = gain personal insight

—  Develop the skill of processing and storing written
information and narrative, holding it in mind prior to
presenting it back to a client in a written format

C. g,
NRATSELF
W : fRIBERBR T — O E AR
H5—J5H » ERBEER
BEFREER MR OEIAIHBIMRECRE—RRZE ! |
C: BEHE TEFR

34
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iii. Online summarizing
— A summary at the ending of the session to consolidate any
important elements that have been discussed or explored

— Highlight the main focus

— Asan aid to clarify where misunderstandings may have
occurred

C: BoR THEEEZE. ...
W SF0F o FEURT > R AEYER7 5

MR EE RIS B ERAR R B H AT >
C:ok

W : HFHT F1R LI IR
TRUEDFR K I IURI 7
Client invited worker to talk C:++
w . HEREIR O ==
— T FEE - HEPR fEh.......
FUES] L
C: H i W: EhfEva ?
w . HE e B a& C: EAHE ..
R E TR 2 w . 1etesE
C: MEEL C:><
TREE TEfcase........
R
MW
W BfEEREL?

35



Tips to effective online counseling

1. Keep the standards that you would use with f2f clients with
slight adaptation to skills applied

2. Recognize the features (both benefits and challenges) of online
communication

3. Suspend judgments and assumptions about the client until more
data comes in

4. Avoid assuming the content or a client’'s meaning of certain
words and symbols = ask client to clarify

5. Full attention to what is being said
*  Work environment should be free from distractions
* Fully engaged
*  Choices of words

Online counseling — right for you?

1. Enjoy and feel comfortable when interacting with others through
an online medium

Experience with online relationship

Comfort in using the written word as a means of communication
Expressive writing : describe own and others’ feeling in text
Believe it’s possible to form working alliances without visual cues

AN N

Ability to move between modalities (virtual and f2f) in response
to client need and circumstances

7. Familiar to technology

12/01/2015
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WORKING WITH YOUTH:
SPECIFIC AND YET THE SAME

Dr. Lit Siu Wai, Assistant Professor, Department of Applied Social Sciences,
The Hong Kong Polytechnic University

THE HONG KONG
POLYTECHNIC UNIVERSITY
77 s T

Working with youth: Specific and yet the
Same

1. Presence (Fewster, 1990, 1999)

— The ability to bring self to the moment, open and
available to mirror back one’s experience of other

Ability to show up
— “I am here and will go with you”

Have a sense of purpose and enthusiasm for the task

Keep observing client’s situation on web

Keep contacts to show concern without pushing

Keep instant and immediate response
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2. Rhythmic Interaction
— Sense of togetherness

A moment of connection, discovery, or empowerment

Feeling confident about the ability to participate

Keep client ‘s autonomy and control

Familiar with client’s stage of problem

Pay attention to the occurrence of critical moment
Be aware of client’s disturbed emotion

3. Meaning Making

— Workers must try to understand the youth’s
contextual reality

— Search for a mutual reality
— Curious about their own and youth stories

Making meaning by acting with purpose

Chatting, staying passive, showing constant concern

Curiosity

Externalization
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4. Atmosphere

To create an engaging environment that support
interactions

Non-judgmental

Giving compliments

Expressing agreement

Use of lovely emoticons
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